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Job Title: Community Engagement Officer 
Location: Stockport Borough (Reporting to 56-58 Bolton Street, Bury, BL9 0LL) 
Reporting to: Chief Operations Officer 
Role details: Part time: 16 hours per week, with fixed or flexible working.
Location: Community based, although may include some working from home if necessary.
Pay NJC scale 5: £24,809 pro rata (£10,728 actual + pension contribution).

MAIN OBJECTIVES 
The post holder is responsible for engagement activities on behalf of Healthwatch Bury (incorporating Healthwatch Stockport), with the public, service providers and commissioners.  This is with the purpose of gathering feedback about health and social care services, providing information and signposting about services and raising the profile of Healthwatch Bury & its work.
Main Duties
ENGAGEMENT POLICY AND STRATEGY
· To work in line with the Healthwatch Bury (incorporating Healthwatch Stockport) Engagement Policy and associated policies.
· To deliver public engagement to support the organisational workplan activities.
· To ensure that all relevant communities are engaged with and given the opportunity to share their views and experiences in line with Healthwatch Bury (incorporating Healthwatch Stockport) project plans and policies.
COMMUNITY ENGAGEMENT
· Design and deliver a range of engagement activities in line with Healthwatch Bury’s (incorporating Healthwatch Stockport) work programme including information dissemination, consultation, research, involvement, collaboration and empowerment activities.
· Using a range of creative and effective outreach techniques, establish and maintain relationships with the local community, including patients, health and social care providers and commissioners and voluntary organisations diverse communities, including statutory stakeholder groups, developing new networks as required.
· Communicate the aims and benefits to stakeholders of becoming actively involved and influence local health and social care services.
· Encourage opportunities and provide appropriate support for local people to consult and engage on local changes to health and care services.
· Gather information and working closely with the Research and Projects Officer to generate ideas for projects for volunteers and further research in support of the wider work plans.
· Collate suggestions for service improvements, based on best practice observations. Engagement Activities. 
· Accurately record, analyse and report findings from our engagement work, identifying key themes of good practice and areas for improvement.
· Visit organisations and groups to disseminate information and to listen to and record their concerns.
· Monitor the participation of communities that traditionally are less engaged and where appropriate develop activities to support or increase their participation.
· Maintain records of all engagement activity and ensure that feedback and comments are entered into the Healthwatch Bury (incorporating Healthwatch Stockport) database.
· Develop links with young people and young people focussed organisations and groups to engage and inform them about Healthwatch Bury (incorporating Healthwatch Stockport).
· Represent Healthwatch Bury (incorporating Healthwatch Stockport) at external meetings, events and forums where appropriate.
· Participate and facilitate Enter and View activities where needed.




GENERAL DUTIES
· Undertake and support Healthwatch Bury (incorporating Healthwatch Stockport) engagement, business development or promotional activities as and when required
· Proactively seek ideas and opportunities for volunteer project work 
· Support the information and signposting functions of Healthwatch Bury (incorporating Healthwatch Stockport).
· Continuously horizon scan for opportunities to involve or promote the organisation
· Prepare and present reports, briefing notes, presentations and promotional material as requested
· Taking and typing up minutes
· Contribute to the continuous social media activity as related to the role or required by the organisation
· Work outside of normal office hours, including evenings and occasional weekends for which reasonable advance notice will be given and time off in lieu will be granted.
OTHER REQUIREMENTS:
•	Work within Healthwatch Bury CIC's mission and values.
•	Willing to occasionally work flexible hours and travel across Stockport
from time to time across and outside the district e.g. to member
groups and Greater Manchester Healthwatch meetings
•	Comply with (including all those involved in Healthwatch) all
Healthwatch Bury CIC's policies and practices, and work according
to best practice principles regarding equal opportunities and
celebrating diversity
•	Maintain Healthwatch Bury CIC public profile so that it is seen as a
credible voice for local support and development organisations
•	Must be legally entitled to work in the UK.
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