Bury District Nursing Service -

The Role of the District Nursing Service:

The District Nursing Service provides expert care and support for people in their home environment. They work with patients, relatives, and carers to treat / manage the person’s health needs and to help them live as independently as possible.

The Service operates 24 hours a day, 7 days a week including Bank Holidays. The Service is made up of seven different teams;

· North (Ramsbottom) District Nursing Team
· East (Central) District Nursing Team
· Prestwich District Nursing Team
· Whitefield District Nursing Team
· West (Radcliffe) District Nursing Team
· Out of Hours District Nursing Team
· District Nursing Service Referral and Triage Team

The team assigned to deliver the patient’s care is determined by the location of the patient’s residence. 


How to Access Bury District Nursing Service:

The Service receives referrals from health and social care professionals such as GPs, hospitals, and Care Agencies / Care Home staff. The criteria for accepting a person into the care of the District Nursing Service is;

· The person being referred is aged 18 / over the age of 18.
· The person is registered with a GP in Bury.
· The person is considered to be ‘housebound’ i.e. they are unable to leave their home to receive nursing care.

To support health and social care professionals in assessing whether the person to be referred into the District Nursing Service is ‘housebound,’ the following definition is used;

‘A person is considered to be housebound if they are confined to their home (either temporarily or permanently) due to illness and / or disability. A person who is housebound would not usually be able to leave their home for health-related appointments or other activities such as shopping, hair-dressing appointments, or social activities / interests.’ 

Having a clear definition as to what ‘housebound’ means helps referrers decide whether the District Nursing Service is the most appropriate community team to deliver the person’s nursing care as there are other community nursing services able to meet the needs of those able to leave their home for treatment.

When the Bury District Nursing Service receives a patient referral for a patient, this is reviewed by the Registered Nursing staff who work in the District Nursing Referral & Triage Team. The Registered Nurse reviews the clinical information included in the referral and will clarify that the person meets the criteria / that the District Nursing Service is the most suitable option to manage their care. Once the referral has been accepted, the patient will be contacted by the District Nursing Service and a home-visit will be confirmed. 

Please note that on some occasions, the District Nursing Service receive referrals for patients who do not meet the acceptance criteria; when this happens, the District Nursing Referral and Triage Team will notify the patient and the referrer, and the referral will be forwarded onto the most appropriate community service for further action.


Operating Hours and Contact Details:

Neighbourhood District Nursing Teams:

Each neighbourhood District Nursing Team (North, East, Prestwich, Whitefield, and West) operates between the hours of 08:00 to 20:00 7 days a week with patient visits being undertaken during these hours. 

Although we try to inform patients whether their visit will be in the morning / afternoon / evening, we regret that we are unable to provide patients with a specific time for when the District Nurse will visit; this is due to visits being allocated based on clinical priority / urgency and this being subject to change throughout the day. It is rare that a patient’s visit would need to be re-arranged to a different day however should this occur person will be notified by telephone. 

To ensure patients / relatives / carers can speak to the most appropriate person, all telephone calls related to the Bury District Nursing Service between the hours of 08:00 to 18:00 are managed through the District Nursing Service’s Referral and Triage Team. After speaking with the person, the Referral and Triage Team will either be able to resolve the query themselves, or they will re-direct the caller to the most appropriate person / service. 

[bookmark: _Hlk220071491]Should you wish to contact the Bury District Nursing Service between the hours of 08:00 to 18:00, the main telephone number is 0300 323 3316.

Out of Hours District Nursing Team:

The Out of Hours District Nursing Team operates between the hours of 18:00 to 08:30 7 days a week. Their role is different to that of the neighbourhood teams in that the Out of Hours District Nursing Team are focused on responding to patients who have an urgent clinical need. The clinicians in the Out of Hours District Nursing Team will consider the request and make a judgement on whether an urgent visit is required, Any interventions or care considered to be routine will be handed over to the relevant neighbourhood team for action the next day.

Should you wish to contact the Out of Hours District Nursing Service (operational between the hours of 18:00 to 08:30), the main telephone number is 07752 700959.


In the event that the Out of Hours District Nursing Team are with a patient and are not able to answer the telephone immediately, patients / relatives / carers are able to leave a voicemail message for the team. The answering machine is checked by the Registered Nursing staff every 30 minutes and the team will contact anyone who has left a message that same evening / night.  
